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Page 1: Introduction

Welcome to the CI eLearning Practices Survey

This survey, commissioned by the LCS, aims to understand the latest practices in continuous improvement
(CI) eLearning training for employees in organisations in the light of the Coronavirus crisis. 

With much face-to-face training put on hold, many organisations have been moving their CI training online
and the research seeks to understand the extent of the online transition, the type of platforms being used, the
methods employed, what has worked, what has not worked and emerging trends.

The results will be disseminated as soon as possibe after the survey close date to the practitioner community
and will help inform it of best practices, pitfalls to avoid, key trends and generally help in the development of
develop a robust eLearning strategy.

The survey should take less than 15 minutes to complete and respondents should be
managers/practitioners/trainers involved in managing CI eLearning related activities in their organisations -
for example in course design and production, training delivery, implementation support delivery, facilitation or
other teaching/education roles. Please feel free to circulate the survey link to relevant colleagues or contacts.

No identifyable personal data is collected in the survey and all information collected will remain confidential
and not passed or disclosed to an external organisation.

Thanks for participatng

Lean Enterprise Research Centre
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